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The Insurance Authority publishes the
Complaints Index for June 2026, reflecting
complaints submitted by policyholders
and beneficiaries of health, vehicle, and
domestic workers insurance. The index

presents complaint rates per 10,000 insured

Complqlnt the individuals, reinforcing the Authority's
Smeitted to the commitment to protecting policyholders’
Authority per rights and providing clear, actionable

information that supports sound insurance
decisions. This initiative also aims to
advance the insurance sector, enhance

competitiveness, and raise the quality of

I NS U RE D services provideoll by insurance companies.
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o 01 i /—02\ /—03\

dolell daudAll . .
<. GULF GENERAL dlolEaio (07
o U—40 ‘I—LLI"

ce iglaill oolill

Cnolill panll

AlSagr Insurance

‘COMPLAINTS '|7 ‘/COMPLAINTS 'I 8 \ ‘COMPLAINTS 4"

CHANGE RATE o ‘ CHANGE RATE o CHANGE RATE o

- s Nl AN s

o4 05 06
GIGE

umuu e.lh.llu.:gn:us

ACIG

- Uil

ol

P (A gy 12

| COMPLAINTS 4 3 ‘COMPLAINTS 4 5 ‘COMPLAINTS 4 6
[ ]

CHANGE RATE l ‘ CHANGE RATE 5 CHANGE RATE —2

- s NGl AN s

/—07\ /—08\ /—09\

— .‘!, L®
Qj Ny VL] WO[OQ
SA LA MA (o008 it Ll pugel 5y ] Sy sl Ll
‘COMPLAINTS 5 O ‘COMPLAINTS 5 'I | ‘COMPLAINTS 5 2
[ ]
CHANGE RATE —'I ‘CHANGE RATE —'I CHANGE RATE o

- s - AN s

/—10\ /—"\ /—12\

S0 L—lué-},-u-u —ilQ

cigna malafh vl
| COMPLAINTS 5.4 | COMPLAINTS 6.4 | | COMPLAINTS 6.6
CHANGE RATE lI | CHANGE RATE lI CHANGE RATE —4

- s - AN s

/—13\ /—14\ /—15\

solil) sl [ { Ayl d.uoll
Arsbian Etieid [FEUmEnGe ) \ AL-ETIHAD 9‘.5& t}u' 8
COMPLAINTS COMPLAINTS COMPLAINTS

| 7.0 | 8.3 & 8 4
CHANGE RATE o ‘ CHANGE RATE 3 CHANGE RATE -1

- s - AN s

/—16\ /—17\ /—18\

gy
o Guigl < il Bupa O
\J tawuniya amana
‘COMPLAINTS 8 8 ‘COMPLAINTS 8 8 ‘ ‘COMPLAINTS 9 3
[ ] [ ] [ ]
CHANGE RATE 4 ‘CHANGE RATE —2 CHANGE RATE —2

- s - AN s

o 19\ /—20\ /—21 i

(4
= R l:]-_aj_r_a.l_n dagCaldLic 1)
soLeill cpeolil) dulall auda alal
GULFUﬁ%NALX}:ﬁACOOPERATWE\NSURANCE ﬂ MEDGULF SAUD' ENAYA
| COMPLAINTS 'IO lI ‘COMPLAINTS]Z 4 | ‘COMPLAINTS]6 4
[ ] [ ] [ ]
CHANGE RATE —'I | CHANGE RATE —'I CHANGE RATE o

- s - AN s

22 23

Pldsal§j ) 0 )
UD:‘JJ ds c\ Q‘Q‘Q“ wugleill grolill $22iall
U

Al Ra]hl Takaful C A UNitep CoopERATIVE ASSURANCE

| COMPLAINTS I|7.4 | ‘ COMPLAINTS 345.9

‘ CHANGE RATE O ‘ CHANGE RATE o

- s - s

The reduction in complaints received by the Insurance Authority regarding one insurance company is attributed to the
activation of electronic integration with the company as the project’s first phase, enabling complaints to be addressed
before they are escalated to the Authority. The current phase is being evaluated in preparation for gradually extending

\ the integration to the remaining insurance companies. /
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o 01 i /—02\ /—03\

e live a3 D

ol L o) WICptI

COMPLAINTS 4.0 ‘ COMPLAINTS 6.2 | COMPLAINTS 6 4 |
‘ CHANGE RATE o ‘ ‘ CHANGE RATE o ‘ CHANGE RATE o ‘

- NG AN s

- o4 05 06

a.yjoll ') o~ ol <ill Wl 1515
sigl < il ¢l dslss C\)
arabig \\J tawuniya AlRajhi Takaful
COMPLAINTS 7.] ‘ COMPLAINTS 7.5 ‘ COMPLAINTS 7.6
‘ CHANGE RATE 2 ‘ ‘ CHANGE RATE 3 ‘ CHANGE RATE -1

- NG AN s

/—07\ /—08\ /—09\

w%ﬂ@ @ SALAMA Ml

AlSagr Insurance

COMPLAINTS 8 o ‘ COMPLAINTS 8 6 ‘ COMPLAINTS 8 7
[ ] [ ] (]

‘CHANGE RATE 2 ‘ ‘CHANGE RATE —4 ‘CHANGE RATE —2 ‘

- NG AN s

/—10\ /—"\ /—12\

:sz ‘9‘
r———— malath I
COMPLAINTS ]3.6 | COMPLAINTS l|4,.7 | COMPLAINTS ]4.9 |
| CHANGE RATE o | | CHANGE RATE o | CHANGE RATE 6 ‘

- 2N AN s

/—13\ /—14\ /—15\

%’"’?ig@ldwuummam A alail U‘mw \5\"}—9'] L&l ] COtierin
GULF UNION AL AHLIA CODPERATIVE INSURANGE Arabian Shield Insurance }
COMPLAINTS 15 3 ‘ COMPLAINTS 15 7 ‘ COMPLAINTS ]6 2 ‘
° ° °
| CHANGE RATE —'I | | CHANGE RATE o | CHANGE RATE —2 |

- NG AN s

-6 a7 18

dolall dagall \
Lale ~pn ‘. GULF GENERAL GIG b
 Insurance) rig 2211 s ill
~AAMEDGULF \ S
COMPLAINTS 16 3 ‘ COMPLAINTS ]8 4 | COMPLAINTS ]9 7 |
[ ] [ ]
‘ CHANGE RATE 'I ‘ ‘ CHANGE RATE —2 ‘ CHANGE RATE —2 ‘

\_ J J Y,

o 19\ /—20\ /—21 i

O Jalsi apiall| ey
< ﬁ“&»—'@,ﬂ‘uﬂ OmOnO ALJAZIRA TA;(.AF.UL
COMPLAINTS 23 8 ‘ COMPLAINTS 26 3 | COMPLAINTS 33 4 |
[ ] [ ]
‘ CHANGE RATE O ‘ ‘ CHANGE RATE o ‘ CHANGE RATE II ‘

\_ U AR Y,

22 23

! Aalaiyi 0:0. '
AL-ETIHAD SN glail guolilisanial
U C A Unitep CooperaTIVE ASSURANCE

| COMPLAINTS 44.0\ ' comprLants 220.6
| CHANGE RATE —'I | CHANGE RATE o
N N s

The reduction in complaints received by the Insurance Authority regarding one insurance company is attributed to the
activation of electronic integration with the company as the project's first phase, enabling complaints to be addressed
before they are escalated to the Authority. The current phase is being evaluated in preparation for gradually extending

\ the integration to the remaining insurance companies. /

In Domestic Workers Insurance for June 2026 ﬁ
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The reduction in complaints received by the Insurance Authority regarding one insurance company is attributed to the
activation of electronic integration with the company as the project's first phase, enabling complaints to be addressed
before they are escalated to the Authority. The current phase is being evaluated in preparation for gradually extending

\ the integration to the remaining insurance companies. /




